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The Flagler County Chamber of Commerce (FCCC) provides the Business Census
Summary as a free service and its use on an “as-is” basis without any warranties or
representations express, implied or statutory. The information and graphics may
contain inaccuracies, errors, or typographical errors. FCCC may make updates
and changes to the content and graphic representations at any time. FCCC
hereby disclaims all warranties and conditions with regard to the information and
graphics provided, including, all implied warranties and conditions of
merchantability and fithess for a particular purpose. To the maximum extent
permitted by applicable law, in no event shall FCCC be liable for any direct,
indirect, punitive, incidental, special or consequential damages or any damages
whatsoever. If you are dissatisfied with these terms of use the sole and exclusive
remedy is to disconfinue use of the Business Census Summary. FCCC reserves all
rights to the Business Census Summary. All materials are provided for
noncommercial personal use. You may not distribute, modify, fransmit, reuse, re-
post, or use the Business Census Summary for public or commercial purposes,
including the graphics included therein without FCCC's written permission.

In keeping with commitments made to the business community and due to the
confidential nature of some responses, the Flagler County Chamber of Commerce
& Affiliates only shares a summary of the census, not the specific data collected.



Statistics and Methodology

There are three factors that determine the size of the confidence interval for a
given confidence level: Sample size, Percentage and Population size

* POPULATION = 8500
 SAMPLE SIZE = 1510

e CONFIDENCE LEVEL = 95%
The confidence level tells you how sure you can be. It is expressed as @
percentage and represents how often the true percentage of the population
who would pick an answer lies within the confidence interval. The 95%
confidence level means you can be 95% certain; the 99% confidence level
means you can be 99% certain. Most researchers use the 95% confidence level.

e CONFIDENCE INTERVAL = 1.92
The confidence interval (also called margin of error) is the plus-or-minus figure
usually reported in newspaper or television opinion poll results. For example, if
you use a confidence interval of 4 and 47% percent of your sample picks an
answer you can be “sure” that if you had asked the question of the entire
relevant population between 43% (47-4) and 51% (47+4) would have picked
that answer.



Question #1

What type of business do you operate?

FLAGLER BUSINESS RESPONDENTS

0%

1% 1% 2%

*Chart represents business classifications greater than
1% of population

B Accommodation and Food Services

M Agriculture, Forestry, Fishing and Hunting
M Arts, Entertainment, and Recreation

M Construction

B Educational Services

M Finance and Insurance

B Health Care and Social Assistance

H Information

= Management of Companies and Enterprises

B Manufacturing
(Metal,Machine,Computer,Electronic,Appliance,
Furniture)

H Other Services (except Public Administration)
= Professional, Scientific, and Technical Services
Real Estate and Rental and Leasing

Retail Trade
(Car,Furniture,Appliance,Building/Garden,Food,
Gas,Clothing..)

Retail Trade (Sporting
Goods,Hobby,Book,Music,General and
Miscellaneous..)

Transportation and Warehousing (Postal,
Courier, Warehousing)



Question #1

What type of business do you operate?

FLAGLER BUSINESS RESPONDENTS

Retail Trade Retail Trade (Sporting
(Car,Furniture,Appliance, G,Hobby,Book,Music,General
Bmldmgj‘Gardgn,Food,Ga;, and Mlscellaneous..) Transportation and
Clothing) >% Warehousing (Postal, Courier,
.5% Warehousing)
Real Estate and Rental and 1%
Leasing
8% Accommodation Acri L
and Food Services griculture, Fores'try, Fishing
Professional, Scientific, and 2% and Hunting
Technical Services 1%
3% i _
) Arts, Entertainment, and
: Recreation
Construction 2%
7% Educational Services
2%
Finance and Insurance
3%
Health Care and *Chart
Social Assistance represents
5% business
Manufacturing classifications
(Metal, Machine, Computer, : greater than
Electronic, Appliance, 1% of
Furniture) population

2%



Other Services may include:

AC confractor

Acting, Dance and Performing Arts Catering

Administrative Support Services Clock Service and repair
Aerial surveying Commercial Cleaning
Alterations Embroidery Services
Amusement vending Entertainment/DJs

Animal Services Event Material rentals
Antique Collection and Sales Film and video production services
Auto body Repair and service Fishing Charters

Beauty salon Fitness Instructor

Bicycle repair Flight instruction

Boat service and repair Florist

Bobcat Service Gutter Installation

Car washing and polishing Land clearing Services
Carpet cleaning Lawn care

Cabinet Installation Pet Boarding and grooming




Question #2
How long have you been in operation in Flagler County?

FLAGLER BUSINESSES, NUMBER OF YEARS IN OPERATION

H Less than 5 years
B 6 thru 10 years
11 thru 19 years

M 20 years or Greater

1,423 respondents



Question #3
How many establishments do you operate in Flagler County?

TOTAL NUMBER OF ESTABLISHMENTS

H Total number_of_Establishments 1
H Total number_of_Establishments 2

K Total number_of_Establishments 3 or greater




Question #4

Do you rent or own your business space?

FLAGLER BUSINESS RESPONDENTS




Question #4a
Other category detailed

DETAILED INFORMATION FOR “OTHER CATEGORY”




Question #5

Is your business home-based?

FLAGLER BUSINESS RESPONDENTS




Question #6

What is the ownership structure of your business?

FLAGLER BUSINESS RESPONDENTS

Franchise
3%




Question #6a

“Other types of ownership” detailed

DETAILED

H501C3

B Church owned

1% 0%

2% 1%

H City Owned

B Contractor

B County/State Go

H Female Owned

H GOV'T AGENCY

B Group home

® Hospital

mILC

mLLp

= Membership Owned

& Nonprofit inc

M NOT SURE
Partnership

M Prof. Asso.
Public funded(school district)

S-corp



Question #6a

“Other types of ownership” detailed

DETAILED OWNERSHIP

Church owned  City Owned County/State Go

2% 1% 2%
Contractor GOV'T
Public funded(school district) 501C3 0% AGENCY
2% 2% Female
0,
Prof. Asso Owned 7% Group home
. ’ 1% 0%

1%
S-corp

Partnership . L 9%
8% R S

Hospital
0%

Membership LLP
Owned 2%
1%



Question #7

What is the number of employees that

you currently have on your payroll?
DETAILED OWNERSHIP

Median number of Average number
employees of employees Contracted
Employees ;
3.88

Employer size based on
number of employees

20 or greater 7%
10 thru 20 7% =

5thru1011%




Question #8

Do you employ individuals other than your
regular part-time and full-time employees?

FLAGLER BUSINESS RESPONDENTS
3.72% answered yes

Volunteers
11%

Commissioned
o5

Commission draw
54

Tips Only
1%



Question #8a
Detail of “Other Category” response

“OTHER CATEGORY” DETAIL
3.72% answered yes

Union employed All volunteer
3% 6%




Question #9

What is the annual salary paid to your employees?

54 001 Full-time pay ranges Part-time pay ranges
gre;\ter
19%

Less than
$24,000
37%

$24,001 to

$44,001 to $34,000

$54,000 7%
12%
$34,001 to
$44,000
$44,001 12%
4 ,

$34,001 to $24,001 to to

$44,000 $34,000 $54,001 greater $54,000
14% 18% 5% 5%

$54,001 greater
11% Other pay ranges

$44,001 to
$54,000
5%

$34,001 to
$44,000
8%



Question #10

Do you plan to expand operations within the next 6 months?
Via investiments in Equipment, Materials, Facility

FLAGLER BUSINESSES

Facilities ; 7.24%

Equipment ; 11.30%

Materials; 7.77%

1,504 respondents
396 stated “Yes”



Question #11
Do you plan to hire additional staff within the next 6 months?

1,504 respondents
404 stated “Yes”



Question #12
What is the best way to reach you?

FLAGLER BUSINESS RESPONDENTS






